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HUTOT'OBBIE PE3YJIBTATBI
HaOpannoe
Ne Kpurepnuii/llokazarein KOJIMYeCTBO
0aJs10B
1 | Kpurepunii "OTKpBITOCTB U IOCTYNHOCTh HHpOpManuu 00 opranu3zanuu’ 93,5
[Tokazarens "CooTBeTCTBUE HHGOPMAIIMHU O ACATSIILHOCTH 00pa30BaTEIbHOM OPraHU3alliy, Pa3MEIICHHOM Ha 00IIeIOCTYTHBIX HH()OPMAIIHOHHBIX pecypcax, ee
11 COJIEPKAHUIO U TIOPAAKY (Ppopme), yCTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH aKTaMH" %
12 [oxazatens "Hamuune Ha ounanrsHOM caiiTe 00pa30oBaTeIbHON OpraHU3aNH HHPOPMALIUU O TUCTAHIIMOHHBIX CII0c00ax 00paTHOM CBS3H U B3aUMOJCHCTBUS C 90

" | monyyaTensMu ycuyr U X GpyHKIMOHUpOBaHKE"

13 IMoka3zatesns "/lons nosyyareneil yeiayr, yA0BIETBOPEHHBIX OTKPBITOCTBIO, OJHOTOM M JOCTYITHOCTBIO HH(OpMALIUK O JeSTeIbHOCTH 00pa3oBaTeIbHOW OpraHu3alyy, 95

" | pasmeruennoi Ha MHPOPMAITMOHHBIX CTEH/IAX B IOMENIEHAH 00Pa30BATENBHON OpraHu3aluy, Ha OQUIMATLHOM calite 06pa3oBatenbHoi B cetn "Uureprer”

2 | Kpurepnii "KomdoprHocTh ycjioBHii npenocraBienus ycayr" 90
2.1 | Tloka3zatens "ObecnieueHre B 00pa30BaTEeIbHON OpraHu3aiid KOMGOPTHBIX YCIOBUH IS TPEIOCTABICHUS YCIyT" 80
2.3 | Tloka3zatens "Jloys moxy4artenell yCiIyT, YAOBICTBOPEHHBIX KOM(POPTHOCTEIO IPEAOCTABICHHS YCIYT 00pa30BaTeIbHONW opraHu3ame" 100

3 | Kpurepuii " [ocTymHOCTD YCJIYT 1JIs1 HHBAJIU/IOB" 38,5
3.1 | Tloka3arens "O60OpymoBaHKEe MOMEIICHHH 00pa30BaTEILHONW OPraHU3aAIMH U IPUIICTAIOIICH K HEil TEPPUTOPUH C YUSTOM IOCTYITHOCTH ISl HHBAIUIOB" 0
3.2 | Tloka3arens "ObecrieueHne B 00pa30BaTeIbHON OPTaHU3AIMY YCIOBHUS TOCTYITHOCTH, MO3BOJIIOIINE HHBAJIHMIAM [I0JIydaTh YCIyTH HApaBHE C AP yruMu" 40
3.3 | Tlokasarens "[10J1st oydaTesel yCiayr, yaAOBICTBOPSHHBIX TOCTYITHOCTRIO YCIYT IS HHBAIHIOB" 75

4 | Kputepnii "/lo0poikesaTebHOCTH, BEXKIHBOCTh PA0OTHHKOB Opranu3anum cdepol odpasoBanus’ 97,6
a1 [Nokazarens "J{omst nomyuareneit yciyr, yAOBIETBOPEHHBIX JOOPOXKENIATENILHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB 00pa30BaTelIbHOM OpraHu3alny, 00eceunBaIOIINX 98

" | mepBUYHBII KOHTAKT M UHPOPMHUPOBAHKE TIOTYIATENS YCIYTH IIPU HEMOCPEACTBEHHOM OOpAIEHHH B 00Pa30BaTEIbHYI0 OPraHU3aIU"

4 Iokazarens "J{osst nomyuaresneil yciuyr, yAOBICTBOPEHHBIX TOOPOKEIATENILHOCTHIO, BEXKIIMBOCTHIO paOOTHUKOB 00pa30BaTeIbHOM OpraHn3alum, 00ecreunBaroIX 96

" | HemocpenCTBEHHOE OKAa3aHUE YCIYTH IIPU 0OpaIleHUH B 00Pa30BaTeIbHYI0 OPTaHU3aUI0"

4.3 | Tloka3arens "Jos1st oTydaresiel yCiayr, yaOBICTBOPEHHBIX JOOPOIKEIATSIbHOCTEIO, BKIMBOCTHIO PAOOTHHKOB 00Pa30BaTeIbHON OpraHU3aIiy TP UCIIOIb30BAHUH 100




JTUCTAHIIMOHHBIX ()OPM B3aNMOACHUCTBHS"

5 | Kpurepuii "Y10B/1eTBOPEHHOCTH YCJIOBHAMH OKa3aHUs ycayr" 97,8
5.1 | Iloka3arens "JloJist mosyvaTesniei yciryr, KOTOpble TOTOBBI PEKOMEH/I0BAaTh 00pa30BaTENLHYIO OPraHU3aLUI0 POACTBEHHIKAM M 3HAKOMBIM'" 96
5.2 | Iloka3arens "Jlois monyvarenei yciyr, yIOBJIETBOPEHHBIX y00CTBOM rpaduka paboTel 00pa3oBaTenbHOM opranu3anun’ 100
5.3 | Iloka3arens "[loJist mosry4aTesniei yciyr, ylOBJIETBOPSHHBIX B LIEJIOM YCIOBHSMH OKa3aHUs YCIyT B 00pa30BaTebHON opraHu3anuy’” 98

HTOTOBBIN ITOKA3ATEJIb 83,48
PEUTHHI (MECTO CPEJM OPT AHU3AIIMM JTJOIIKOJHbHOI'O OGPA30OBAHUSA) 242

HEJOCTATKHU B AEATEJIBHOCTHU

B pe3yabTaTe npoBeeHns He3aBHCUMOI OLEHKH KA4eCTBa 0KA3aHUS YCJIYT, BbISBJIEHBI CJIeAYIOIIHE HEAOCTATKU M0 KPUTEPHUI0 ""OTKPHITOCTH U JOCTYIMHOCTD
uHpopManun 00 opranuzanuu'':
HecooTBeTcTBre nHbOpMAIMK O IEATSIILHOCTA 00pa30BaTeIbHON OpraHu3aliuy, pa3MeIeHHOM Ha MH()OPMAIMOHHBIX CTCHIaX B TOMEIICHUHA 00pa30BaTeIbHON
OpTraHM3aIlNH, €€ COJIEPIKAHUIO U MOPAKY ((hopMe), yCTaHOBIEHHBIM HOPMATHBHBIMH TPABOBBIMU akTamMu. OTCYTCTBYET clieAyromas nH(opManus:
- 0 MEPCOHAIIBHOM COCTARBE MEJarOrnYeCKUX PaOOTHUKORB: (haMHUITUs, MM, OTYECTBO (TIPH HAJTUYMHU) paOOTHHKA; 3aHMMaeMasl JIOJDKHOCTD (JIOJDKHOCTH); IIPEIoAaBacMble
TUCITATIINHEI (YaCTHYIHO)
HecooTBeTcTBre HHGOPMAIMK O IEATSIILHOCTA 00pa30BaTEIbHON OpraHu3aliuy, pa3MeIleHHOM Ha O(DUIIMATIEHOM caliTe 00pa30BaTEe/IbHOW OPraHU3AIMU €€ COACPIKAHUIO U
nopsaky (hopme), yCTaHOBIEHHBIM HOPMATHBHBIMHU MPABOBBIMU akTamMu. OTCYTCTBYET clieAyromias nH(popmanus:
- IOPSAIOK ¥ OCHOBaHUS TIEPEBO/IA, OTYUCICHHUS U BOCCTAHOBIICHUS 00YJarOIIUXCS
- KOJUIEKTUBHBIN J1OrOBOP
- 0 YUCJIEHHOCTH O0YyYaIOIINXCS, SBISIONUXCS WHOCTPAHHBIMU TPaXKIaHAMHU
- 0 HAJIMYUHU OUOIMOTEK
Ha odunmanpaOM caiite 00pa3oBaTeNbHOI OpraHU3alii OTCYTCTBYET HH(OPMAITUs O AUCTAHITMOHHBIX CIIOCO0aX B3aMMOACHUCTBUS C IMOYYaTEISIMHA YCIYT U UX
(YHKITMOHUPOBAHHUE, B YaCTHOCTH:
- 00 AJIEKTPOHHBIX CepBHCaX (AJIs OJa4X AIIEKTPOHHOTO oOpareHus (KaIoObl, MPEJI0KESHHS ), IIOJYISHUS KOHCYJIBTAIIUU 110 OKa3bIBAEMbIM YCIIyTaM U HHBIX)
Ilo pe3yabTaTam oneHku kputepus "KoMmpopTHOCTH yC10BUI MpeaocTaBIeHus YCJIYT' BbISIBJIEHBI CIEIYIOIHE HETOCTATKH:
B o0Opa3oBaTeibHOM OpraHM3alii OTCYTCTBYIOT KOM(DOPTHBIC YCIOBHS ISl IPEIOCTABICHUS YCIIyT (TIepeUeHb apaMeTpOB KOM(OPTHBIX YCIOBUN yCTaHABIMBACTCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe YIOIHOMOYEHHOTO (heJIepalbHOTO OpraHa MCIIOJIIHUTELHONW BIIacTH 00 YTBEPXKICHUH ITOKA3aTeel He3aBUCUMON OIICHKH KauecTBa), B
YaCTHOCTH:
- HAJIMYUE U TOCTYMHOCTh MUTHEBOU BOJIBI
Ilo pe3yabTaTaM oneHKH KpuTepus " JocTynmHOCTD YCJIYr AJsl HHBAJTUAOB' MMEIOTCS CeAyIolue He0CTATKH:
[Nomemenns 00pazoBaTENLHON OpraHU3AIMH U TIPUIICTAIONICH K HEll TEppUTOPUH HE 000PYIOBAHBI C YI€TOM JOCTYITHOCTH JUISI MHBAIHJIOB, B YACTHOCTH OTCYTCTBYET:




- 000pyZ0BaHKe BXOAHBIX TPYII HaHAycaMHt (MIOABEMHBIMHU TIIATGOpMaMHU)

- BBIZICTICHHBIEC CTOSIHKH JUISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIIU/IOB

- aJIanTHPOBaHHbBIE TUQTHI, HOPYYHH, PACIIMPEHHBIC IBEPHBIEC TIPOESMBI

- CMEHHBIE KPecJ1a-KOJISICKH

- CTIeIMATBbHO 000PYJOBaHHBIE CAHUTAPHO-THIMEHHYECKUE TOMEIIICHHUS B 00pa30BaTeIbHON OpraHu3aIin

B o06pasoBarensHOI opraHu3aiy OTCYTCTBYIOT YCJIOBHS TOCTYITHOCTH, TIO3BOJIIONINX MHBAINAAM ITOTy4aTh YCIyTH HApaBHE C IPYTUMH, B YACTHOCTH:
- nyOnupoBaHue ISl THBAJIHIOB IO CIIyXY M 3PEHHIO 3BYKOBOI U 3pUTENBbHON HHPOpMAIUN

- IyOnMpoBaHUe HAAMUCEH, 3HAKOB U HHOM TEKCTOBOHM M Tpaduueckoil HH(GOpMAaLlMK 3HaKaMU, BBIMOJIHEHHBIMHU pelibe(hHO-TOUeYHBIM prdTOoM Bpaiins
- BOBMOXKHOCTb TPEIOCTABIEHHU HHBATMIAM TI0 CITyXY (CIyXY ¥ 3pEHHUI0) YCIYT CypIOTepeBOIIHNKa (TU(IOCYPIOTIEPEBOTINKA)

- BO3MOXXHOCTb NIPEAOCTABJICHHUS YCIYTH B AUCTAHIIMOHHOM PEXHME HITH Ha IOMY



BbIBO/IbI U ITPEJIVIOKEHU A

ITo pe3yabTaTam oueHku Kputepus «OTKPBHITOCTH U IOCTYNIHOCTH HH(pOPMALINU 00 OPraHU3aLNN»:
[IpuBecTtu B cooTBeTCTBHE HH(OPMALIUIO O AEATEILHOCTH 00Pa30BaTEIbHON OpraHu3aly Ha HH()OPMAIIMOHHBIX CTEHIaX B IOMELICHUAX OPraHU3aliH, Pa3MEILEHHE €€ B
Oportopax, OykieTax, B 4aCTHOCTH:
- 0 TIEPCOHAIBHOM COCTaBE MEeNAarOrnYecKuX PadOTHUKOB: (haMHIIMS, UMsI, OTYECTBO (IIPH HATMYMH) PaOOTHHKA; 3aHUMaeMasl JOJKHOCTD (I0OJKHOCTH); MpernojaBaeMbie
TUCITATIINHEI (YaCTHYIHO)
[IpuBecTr B cooTBeTCTBHE HH(GOPMAIIUIO O ACATEIFHOCTH OPTaHU3alMY, pa3MEIICHHON Ha OQHUIIMATEHOM caifTe OpraHu3aluy B ceTd "MHTepHeT", mpaBUiIaM pa3MeIIeHHs!
Ha opunmanbHOM caiiTe 00pa3oBaTeNbHOM opranu3anmu B ceTr "MHTEepHET" 11 00HOBICHNS HHPOpMaIwH 00 00pa30BaTETbHOIN OpraHU3aIiH, YTBEP K ISHHBIM
nocranoBienueM [IpaButensctea PO ot 10 uromnsg 2013 r. Ne 582, 1 TpeboBaHUAM K CTPYKTYpe OQHUIMAILHOTO caliTa 00pa3oBaTeIbHOM OpraHu3aniy B MHQOpMaIOHHO-
TeJeKOMMYHHUKAITMOHHOH cetr "MHTepHeT" 1 hopMaTy mpecTaBiIeHus Ha HeM HH(QOpMAaIUY, YTBEPKICHHBIM NpuKazoM PocoOpramzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:
- IOPSIIOK ¥ OCHOBAHUS TIEPEBO/Ia, OTUYUCIICHHS M BOCCTAHOBJICHUS 00YUaIOINXCS
- KOJUIEKTHUBHBIN 10TOBOP
- 0 YHCJICHHOCTH 00YYaIOMIUXCs, SIBISIONIMXCS MHOCTPAHHBIMU TPaXKIaHAMH
- 0 HaJTM9MW OUOIHOTEK
OO0ecrieunTh HATMYME U (YHKIIMOHUPOBAHUE HA O(UIIMATBHOM CaliTe 00pa30BaTE/IbHOM OpraHu3auyi HHGOPMAIMK O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C
MOJTyYaTeJIIMU 00pa30BaTENIbHBIX YCIYT, B YACTHOCTH:
- 00 JIEKTPOHHBIX CEpBHCAxX (I MOAAYH MIEKTPOHHOro 00parieHus (’Kajao0bl, MPEAIOKEHHNS ), HOTYUESHHUsS] KOHCYJIbTAIMY 110 OKa3bIBAEMBIM YCIIyTaM U WHBIX)

Io pe3yabTaTam oneHku kputepus «Kom¢opTHOCTH YC/10BUIi NPeIOCTABJIEHUS YCIYT, B TOM YHCJIe BpeMs 0:KMIaHUS MPeJ0CTABJIEHUS YCIYI»:
ObecneunTsd B OpraHu3alui KOMGOPTHBIE YCIOBHS ISl IPEIOCTABICHUS YCIyT (epeueHb napaMeTpoB KOM(OPTHBIX YCIOBUI yCTaHABIUBACTCS! B BEAOMCTBEHHOM
HOPMAaTHBHOM aKT€ yIOIHOMOYEHHOTO (he/IepaIbHOT0 OpraHa UCIOIHUTENFHON BIACTH 00 YTBEPXKICHUH ITOKa3aTelel He3aBUCUMOW OIIEHKH Ka4ecTBa), B YaCTHOCTH:

- HUINYKE U JOCTYIHOCTb HUTHEBOW BOJIBI
Ilo pe3yabTaTaM oleHKH KpuTepHs «{0CTYMHOCTD YCJIYT 1/l HHBAJTHIOBY:
O6opynoBaTh MoMenIeHUs1 00pa30BaTeIbHONH OpPraHU3aluy U IPUIEralouield K Heid TEppUTOPUH C yYETOM JOCTYIHOCTH AJISl HHBAINUIOB, B YaCTHOCTH:
- BXOZHBIE IPYIIBI HaHIycaMH (MIOAbEeMHBIMH IIaT(opmamu)
- BBIJICJICHHBIMH CTOSTHKAMH JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB NHBAIUIOB
- Q1A TUPOBAHHBIMH JTH(PTAMH, HOPYUHSIMH, PACIIMPEHHBIMHU JBEPHBIMHU IPOEMAMHU
- CMEHHBIMHU KPECIaMHU-KOJISICKaMU
- ceuraIbHO 000PYIOBaHHBIMH CAaHUTAPHO-TUTMEHUYECKUMH IOMEIICHUAMHU B 00pa30BaTeIbHOM OpraHu3auu



ObecnieunTh B OpraHU3aluy YCIOBUS TOCTYITHOCTH, MO3BOJISIONINE HHBATUIAM MONy4aTh YCIyTH HaApaBHE C JPYTUMH, B YACTHOCTH:

- IyOIMpOoBaTh AJsl HHBAINAOB 110 CIYXY U 3PEHHUIO 3BYKOBYIO U 3pUTEIbHYIO HH(OpMAIIHIO

- AyOnMpoBaTh HaANKCH, 3HAKA U UHYIO TEKCTOBYIO M Ipad)MuecKyto HHPOPMAIUIO 3HAKaMH, BBIMIOJIHEHHBIMHU pesibe(HO-TOUeYHBIM mpudTOoM Bpaiins
- IPEJOCTaBUTh MHBAIHMAM IO CIYXY (CIyXy U 3pEHHI0) YCIYTH CypaonepeBoaurKa (TudaocypaonepeBoaunKa)

- cAeaTh BO3MOXKHBIM IPEIOCTABIECHUE YCIYTH B IUCTAHIIMOHHOM PEXXUME WK HA AOMY



